1  Policy Statement: Player Engagement 
 
The ESFA is committed to placing children interests at the heart of its decision making and values the contribution that they, their schools and their Associations make to developing the ESFA’s services.  
 
To this end the ESFA shall, on an annual basis (unless otherwise stated): 
 
· Seek feedback from pupils (consumers) in a sample of schools participating in national inter-school competitions about the quality of their experience, with a view to continuous improvement 
· Seek feedback from a sample of schools (customers) participating in national inter-school competitions about the quality of the experience for their pupils, with a view to continuous improvement 
· Seek testimonial from both players and schools to demonstrate the value of schools’ football for those who play, and for those who engage by other means 
· Seek feedback from pupils playing District and County Representative football about the quality of their experience, with a view to continuous improvement 
· Specifically for pupils playing District and County Representative football, take steps to measure their understanding of local safeguarding arrangements and use that feedback to further develop safeguarding practice 
· For international players, seek feedback about the quality of their experience, including their understanding of safeguarding controls, with a view to continuous improvement 
· Develop appropriate means by which to engage consumers and customers in decision-making so that their opinion can influence planning and development (see appendix 1 to this policy) 
· Periodically, consult with member Associations on plans to develop provision, and the potential impact plans may have on players 
· Ensure that opportunities to provide feedback do not discriminate against any group and make suitable adjustments to reach those groups who may not otherwise engage 

